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Mr. Pawan Bhartia, Director, Bhartia Infra Projects Ltd, 
shares his insights on the construction industry in 
the North-East region and the significant contribution 
of his fleet of Tata tippers in his business
With data estimates slating 11.6% growth in the 
construction sector in 2021, the industry has been 
on the path to recovery since its dip during the 
COVID-19 pandemic, fuelled by the resumption of 
construction activities across the country. The north-
eastern region in India in particular has gained an 
increased emphasis from the government, with a 
renewed focus on infrastructural development in 
the region in tandem with the Act East policy. In 
November 2020, the government increased its 
allocation for road development in the region by 
95%, pressing on the need to recommence pending 
infrastructural projects. This has encouraged the 
construction industry in the region to quickly shift 
gears and decisively recover in the successive months. 
Enriched with a bountiful reservoir of mineral 
resources such as coal, limestone, and granite, 
among others, the north-east holds immense 
potential for the construction and mining sector. 
Yet, an environmentally conscious and sustainable 

approach is crucial to ensure the prevention of any 
harm to the region’s topography. One such major 
construction player in the region Bhartia Infra 
Projects Limited, committed to executing projects 
in a sustainable way, have been recently awarded 
the Gold Award in the National Highway Excellence 
Awards,2020 for “Outstanding work in Challenging 
conditions”.  Based out of Guwahati, the company 
specialises in civil construction, with expertise in 
earthwork, building and irrigation, construction of 
roads, national highways, bridges, and underground 
tunnels. Established in 1983, Bhartia Infra Projects 
caters to a number of prominent clients, including 
the National Highway Association of India (NHAI), 
Public Works Department (PWD), as well as Indian 
Railways. 
Commenting on his operations, Mr. Pawan Bhartia, 
Director, Bhartia Infra Projects Limited, said, “To 
execute our operations with smooth efficiency, we 
need to be backed up by a robust fleet of tippers that 
performs well, even across the tough terrains of the 
north-east.” Tata Motors’ range of tippers, asserted 
Mr. Bhartia, has been supporting the company in its 
activities since the very beginning, “When my father 
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started our business as a proprietorship firm for 
supplying stones from a quarry for the Dibrugarh 
airport project in 1960, we worked with Tata Motors 
trucks.” Since then, the company has scaled new 
heights, and its current fleet consists of over 400 
trucks, out of which over 300 are of Tata Motors, 
with 82 tippers from the latest BS6 range. 
“Since our projects are mainly in the interiors 
of Manipur, Mizoram and Arunachal Pradesh, 
performance of these vehicles is of paramount 
importance. The superior pulling power and higher 
torque of Tata Motors’ trucks has helped us operate 
effectively across the extremely hilly terrains of 
the region”, noted Mr. Bhartia, “While the overall 
durability and performance of all Tata Motors 
products has been excellent in such conditions, 
the Tata Signa 2825.K and LPK 2523 stood out as 
especially preferred models.”. He further added, 
“Tata Motors Fleet Edge in particular assisted us in 
efficiently operating our fleet. While features such 
as fuel monitoring has helped us boost profitability 
by minimising expenses, others like track and trace, 
trip playback, geo-fencing, and driving behaviour 
monitoring has enabled us to keep a regular tab 
on our vehicles.”
Mr. Bhartia also expressed commendable praise for 
the after-sales service provided by Tata Motors, 
“The service facilities provided by the company 
has been available whenever we needed it, even 
in otherwise inaccessible geographical regions. 
The response time has been extraordinarily quick, 
be it for service support or product availability. 
Recently, Tata Motors delivered a prolife engine at 
an affordable price in the interiors of Tripura for 
us. The ready availability of spare parts and such 
prompt support is truly impressive.” 
Additionally, Mr. Bhartia contended that Tata 
Motors’ range of skilling and training programmes 
have played a significant role in helping the company 
become self-sustainable and adept at diagnosing 
problems that may arise when the vehicles are 
on road. He also appreciated the driver training 
programs in specific, which have allowed drivers 
to effectively enhance the performance of vehicles 
while minimising accidents. Drivers in general have 
been very satisfied with the products and services of 
Tata Motors, what with the ‘Tata Samarth’ initiatives 
and ‘Sampoorna Seva’ offerings being well received. 
“During my recent visit to one of our sites in Assam, 
I saw a Tata 312 truck that my father bought in 1960, 
still operating in the stone crusher,” remembered 
Mr. Bhartia, “Not only is this a testimony to the 
exceptional durability and quality of Tata Motors 
products, but also an apt symbol of the trust and 

mutual association we share with Tata Motors.” 
He added, “Going ahead, we hope Tata Motors 
will expand its sales and service network even 
further across the interiors of Arunachal Pradesh 
and Mizoram, ergo boosting our productivity in the 
ongoing projects.” 
With the construction industry in the country 
resuming its operations in earnest, and the 
government extending a directed focus on 
strengthening and developing infrastructure 
in the north-east, companies like Bhartia Infra 
Projects remain committed to building high-quality 
infrastructure in a socially conscious and sustainable 
manner. Tata Motors hopes to stand by their resilient 
association for years to come, helping Bhartia Infra 
Projects dispense their services with ease and 
efficiency. CM

Mr. Rajesh Kaul, Vice President, Sales & 
Marketing, Commercial Vehicle Business 
Unit, Tata Motors:
“Tata Motors has consistently endeavoured 
to maintain sustained customer engagement 
through its best-in-class products and 
unmatched services. Our association with 
Bhartia Infra Projects has stayed strong 
for over 6 decades, providing us with 
invaluable insights that helps us improve 
the performance, total costs of operations, 
and durability of our products. Tata Motors 
has always prioritised the need to offer 
customers a one-of-a-kind experience 
within the industry, helping them expand 
their business in a sustainable and 
profitable manner. We eagerly look forward 
to continue our strong relationship with 
Bhartia Infra Projects for years to come, 
reaping success for both parties.” 
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