


Driven with zeal and pas-

sion, Om Logistics has been 
acknowledged as one of 
the leading players in the 
industry; a recognition they 
have shared credits with their 
fleet of Tata trucks. Reflect-
ing on this strong and deep 

association with the brand, 
Ajay Singhal, Managing Direc-

tor, Om Logistics says, “At the 
heart of every successful busi-
ness enterprise is the value 

of forming strong, symbiotic 
alliances”, expressed. “This is 
even more significant within 
an industry like the logistics 
sector”, he continued, “Be-

cause its smooth functioning 
depends on the nature of 

synergies among all play-

ers and stakeholders in the 

supply chain. Throughout our 
journey towards growth and 
diversification, Om Logistics 
has firmly believed in the 
value of establishing benefi-

cial business relationships, 
and I think our partnership 

with Tata Motors provides a 
stellar example of the same.”

A major player in the Indian 
logistics sector, Om Logistics 
was established back in 1978 
and commenced operations 
in 1983. It was responsible 
for designing the first-ever 

Driving Success with 

Tata trucks

In an exclusive interaction with MOTORINDIA, Ajay Singhal, Managing Director and Raghav Sin-

ghal, Director, Om Logistics, share insights on how symbiotic partnerships help towards build-

ing win-win situations in the logistics industry

Ajay Singhal, Managing Director, Om LogisticsAjay Singhal, Managing Director, Om Logistics

COVER STORY

MOTORINDIA u March 202240

This edition presented by



car carrier in the industry to serve its client. Over the next four 
decades, the company diversified across segments of the logistics 
industry and is now a 360-degree logistics service provider. It 
possesses an extensive fleet with over 5000 vehicles, a warehous-

ing capacity of over 15 million sq. ft., and a steady employee base 
comprising of 6000 people, all working together to present viable, 
cost-effective technology-enabled solutions to the most chal-
lenging logistics and supply chain management challenges. Om 
Logistics has been lauded for its innovative and customised solu-

tions for transport management and its safe and timely deliveries, 
backed by cost optimisation throughout the supply chain. 

In order to conduct its timely deliveries with maximum ef-
ficiency, Om Logistics is backed by a resilient fleet of Tata Motors 
vehicles. Commenting on the benefits of the latest BS6 vehicles, 
Raghav Singhal, Director, Om Logistics said, “We have had a very 
pleasing experience with the BS6 vehicles, their technological 
improvements, power enhancement and fuel-saving features. The 
added comfort and convenience features have been a delight for 

our drivers. The BS6 trucks truly stand by Tata Motors’ claim of 
reducing TCO, thus helping us increase our profits.” 

“Moreover,” said Raghav, “true to the spirit of acknowledging 
the value of all stakeholders and communities involved in the sec-

tor, I think Tata Motors also does a commendable job in develop-

ing a relationship with our driving community. We rely deeply 
on our dedicated driving force and their comfort and safety are 
of utmost importance to us. Tata Motors’ vehicles are designed 
keeping in mind the needs of those Saarthis. The cushioning in 
the driver seat and the adjustable and flexible features for cus-

tomised convenience have benefitted our drivers.
Besides in-vehicle features, Ajay Singhal also appreciated Tata 

Motors’ proactive training initiatives, “Whenever we purchase a 
new Tata vehicle, the team provides proper training and shares 
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operation guidelines with our drivers. This in-

cludes guidance on driver safety measures and 
road safety, knowledge about new or upgraded 
features, etc. These training sessions are con-

ducted at regular intervals to ensure that the 

driver’s knowledge is up-to-date.”
“Through programs like Sampoorna Seva 

and Tata Samarth – the company’s value-added 
initiatives – Tata Motors also provides a range 
of additional assistance to our drivers”, added 
Raghav, “The easily downloadable Sampoorna 
Seva app allows drivers to find prompt help on 
road from the nearest authorised workshop. 
The health and accident insurance covers, 
education incentives and training programs pro-

“
We have had a very pleasing ex-

perience with the BS6 vehicles, 

their technological improvements, 

power enhancement and fuel-saving 

features. The added comfort and con-

venience features have been a delight 
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stand by Tata Motors’ claim of reduc-

ing TCO, thus helping us increase our 

profits.
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vided under Samarth is particularly popular amongst our drivers 
and have received excellent feedback.”

Commenting on the synergy between Om Logistics and Tata 
Motors, Ajay Singhal commented, “We are a service provider 
that prides itself on solving transportation problems, and 
conducting timely, hassle-free deliveries. In order to make these 
company ideals a reality, we must ensure we have a robust and 
reliable fleet, a supportive driving community, and a committed 
and cooperative vision. Through our alliance with Tata Motors, 
which has stayed strong since 1983, we have been exceedingly 
satisfied with their vehicle performance and acceptability, after-

sales services, committed availability, driver training programs 
and value offerings. We look forward to continuing our mutu-

ally beneficial partnership to continue on our growth journey.”
Leading logistics players like Om Logistics comprise India’s 

$150 billion logistics industry. Unlike other sectors in the 
country, the logistics sector has traditionally been fragmented. 
However, with a promising projected CAGR of 10.5%, the sector 
is one of the fastest growing in the country. The 2022 Union 
budget’s push towards bringing digital transformation within 
the Indian logistics ecosystem through the Gati Shakti initiative 
is expected to bring sophistication to the industry and boost ef-

ficiency. The larger move to-

wards the mass adoption of 
electric vehicles, is expected 

to help make sustainability 
a pillar of growth for the lo-

gistics sector as well. Against 
this backdrop, focusing on 

building robust and digitally 
powered modes of function-

ing across segments will be 
critical. Fruitful partnerships 
between automotive OEMs 
and logistics service provid-

ers, and particularly those 
that are symbiotic, can be an 
effective way of boosting the 
growth of the logistics indus-

try as well as allied sectors.  w

“
Staying strong for nearly four decades, Tata 

Motors’ partnership with Om Logistics is a 

testament to our commitment towards building resil-

ient relationships with our customers. We believe in 

standing behind our customer aspirations and help-

ing forge their success stories, through our focused 

customer support, our superior performing vehicles, 

and our efficient after-sales services. Our relation-

ship with Om Logistics has helped us gaining useful 

insights into the needs of the driving community and 

about how to make our products better. We would 

continue to propel each other forward for future 

growth, welcoming their success and prosperity.

– V Seethapathi, Vice President, 
M&HCV Product Line, Tata Motors
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