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Doing the Nation’s Heavy Lifting with Tata Motors



Founded in 1979 by the late Jai Karan Sharma, Chetak Logistics began as a small 
entrepreneurial project in the automotive logistics sector. Driven by strong dedication 
and customer orientation, the company charted immense growth over the decades, 
leveraging technology to challenge conventional ways. 

DOING THE NATION’S HEAVY 
LIFTING WITH TATA MOTORS

T oday, Chetak 
Logistics has over 
2,500 customised 
vehicles, over two 

million sq. ft. of warehousing 
facilities and 60 branches 
spread across major industrial 
hubs across the country. 
It offers holistic supply 
chain solutions, including 
multimodal transportation 

services, warehousing and 
distribution, international 
freight forwarding and customs 
clearance, to prominent 
clientele in the automobile 
industry. “The key to building 
balanced synergy between two 
parties”, says Mukesh Haritash, 
Director, of Chetak Logistics, 
“is a necessary overlap between 
their individual beliefs. This is 

where we think we are rightly 
aligned with Tata Motors— 
as two organisations have 
constantly endeavoured towards 
future-proofing a strategy, 
maintaining leadership 
credibility in the transportation 
and logistics sector.” “We are 
also leveraging the advent of 
technologies offering superior 
service experiences,” he said.    
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“�e main reason why we 
prefer Tata vehicles,” he added, “is 
because we have a very satisfactory 
experience with both its vehicles 
and services. In addition to 
the industry-leading features, 
unmatched performance, and 
lower operation costs, the Tata 
Motors vehicles also come with 
remarkable service experience. 
�is includes priority delivery of 
vehicles during heavy demand, 
special arrangements for delivery 
of spare parts and prompt 
responses during the breakdown 
with minimum downtime.” He 
added, “The latest models come 
with technologically advanced 
telematics systems, provide 
provides us with curated data 
for maximising fuel efficiency, 
analysing driving behaviour 
and overall fleet management. 
We can serve our customers 
better by providing them with 
accurate forecasts for deliveries. 
At Chetak, we have been eager 
towards incorporating emerging 
technologies for fast servicing, and 
Tata Motors has been backing us, 
allowing us to combine the bene�ts 
of their systems and our GPS and 
digital systems.” 

AN UNMATCHED OWNERSHIP 
EXPERIENCE
Commenting on the a�er-sales 
experience, in particular, Sachin 
JKS Haritash, Director, Chetak 
Logistics, said, “Tata Motors 
is aligned by the philosophy 
of providing superior quality 
products that generate value for 
many years to come. Recognising 
the nature of our services, the 
company has helped us with rapid 
repairs, original parts supply and 
extended warranty to support 
optimal cost of operations and 
higher uptime.” “�e Annual 
Maintenance Contract (AMC) has 
protected us against unexpected 
repairs, helping us reliably and 
economically maintain our 
vehicles,” he added. He also took 
note of the promising experience 
of the new BSVI range of vehicles, 
and advanced features such as 
Electronic Stability Control 
(ESC), automatic traction control 
and hill-start aid, for ensuring 
safety, comfort, and e�ciency. 
�e latest Selective Catalytic 
Reduction (SCR) process, which 
involves the addition of Diesel 
Exhaustive Fluid (DEF) to the 
gas streams of older vehicles, has 

Jai Karan Sharma, Founder (Centre), (LtoR) Rajesh Haritash, Director, Mukesh 
Haritash, Director, and Sachin JKS Haritash, Director at Chetak Logistics. 

RELIABLE FLEET BACKING THE 
ROBUST BUSINESS
At the core of Chetak Logistics’ 
functioning is its vision of 
providing path-breaking, �exible 
and pro�table transportation 
solutions to meet contemporary 
customer requirements. Its 
commitment towards delivering 
a high standard of services to its 
clients is centred around utilising 
its vast network and advanced IT 
systems to move consignments 
swi�ly and safely. Running a 
business of such scale requires a 
steady backing of a reliable �eet. 
Elaborating, Rajesh Haritash, 
Director, Chetak Logistics said, 
“We depend on a robust �eet of 
2,500 plus Tata Trucks and trailers 
to execute our services smoothly. 
We have been using Tata vehicles 
since 1976, and over the past �ve 
decades we have purchased over 
15,000 Tata commercial vehicles.” 
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helped reduce emissions while 
improving fuel e�ciency. 

A DRIVER-FIRST APPROACH
�e training engagements 
conducted by Tata Motors, 
states, Mukesh Haritash, Director, 
Chetak Logistics have helped 
immensely in upskilling drivers 
and technicians alike, “Chetak 
has been an organisation that has 
genuinely cared about ensuring 
the holistic well-being of its 
drivers. As they are one of the most 
important contributors to the 
logistics sector, are responsible for 
the safety of the public and goods, 
as well as the economical running 
of the vehicle. Tata Motors has 
helped us extend an array of 
bene�cial initiatives to assist them. 
�e in-depth training sessions 
conducted by Drona drivers and 
service teams have helped our 
drivers improve immensely.” “Tata 
Motors has adopted a unique and 
compassionate approach towards 
the driving community. �e 
Samarth scheme has extended 
bene�ts to drivers and their 
families in meaningful ways. Siksha 
Samarth has received positive 
uptake, extending a one-year free 
subscription and scholarship to 

meritorious children of drivers. 
Other bene�ts include insurance 
coverage and medical check-ups 
and or support,” he stated. 

AN OUTLOOK FOR FUTURE 
GROWTH
“Our association with Tata Motors 
has developed a deep relationship 
that cannot be expressed in 
words and has continued from 
generation to generation. We truly 
appreciate the support, respect 
and recognition that we mutually 
extend, and we hope to do the same 
in the future as well”, said Sachin 
JKS Haritash, Director of Chetak 
Logistics. “Going ahead, we hope 
to develop further, new business 
opportunities to work together. 
A recent example is how Chetak 
Logistics delivered Tata Motors 
ambulances manufactured at Pune 
to army units across India using 
multimodal transportation,” he 
expressed. �e leading logistics 
company hopes to continue such 
joint e�orts of taking Indian 
transportation and logistics to new 
heights while bringing positive 
value to the community. 

In FY21, the Indian logistics 
sector was valued at USD 250 
billion. It is expected to grow 

at a CAGR between 10-12 per 
cent to USD 380 billion by 2025. 
�e recently launched National 
Logistics Policy (NLP) by the 
Indian government is expected 
to be a key driver of economic 
growth, striving to enhance 
integration and coordination 
between businesses, 
government agencies and 
society. This, combined with 
the collaborative efforts of 
major industry players and 
associated stakeholders like 
Chetak Logistics and Tata 
Motors, will be critical in 
revolutionising the functioning 
of the sector at large, ushering 
in a new era of sophistication 
and technologically driven 
e�ciency in the nation’s lifeline 
industry. V Seethapathi, Vice 
President, Product Line - 
M&HCV, Tata Motors, said, “Tata 
Motors has consistently placed 
a strong emphasis on building 
an enduring relationship with 
its clients and supporting 
their business with a range of 
products and services enabling 
them to perform profitably. 
Our partnership with Chetak 
Logistics has stayed strong for 
over four decades. Over the 
course of this time, we have 
strived to provide them with 
cost-e�ective products with 
unparalleled e�ciency and low 
operational costs.” “We have 
sharpened our technological 
bouquet of o�erings, to generate 
better revenues and encourage 
business expansion. Our regular 
interactions provided deep 
insights towards developing 
better products and services 
while allowing us to understand 
the driving community needs 
for training initiatives. We are 
con�dent that our alliance would 
remain resilient for many more 
decades ensuring mutual success,” 
he concluded.  
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